Hao Deng

239 Glenway Cir.
Newmarket, Ontario

Canada L3Y 7S6
Cell phone: 416-627-6237

Email: hao_zenga@hotmail.com
Senior User Experience (UX) Designer highly creative in easy to use web and mobile applications within the energy, financial, automotive, engineering, information technology, healthcare, and telecom industries. Skills in a variety of user experience techniques from persona development, prototyping, custom HTML/JavaScript/CSS development, visual design, usability testing, and user interface standards. Known for an inspirational leadership style to create motivated and effective product teams to ensure innovative solutions to increase customer delight.
Portfolio: Please refer to http://www.haoportfolio.com.
Professional Experience

TMX Group October 2018 –Present
Toronto, Canada / UX Designer

· Working closely with Product Management in helping to define requirements that create the product backlog and define the user experience vision for the product;
· Participating in customer research and working with BA in creating the survey to interview existing and potential users;
· Collecting user data and clarifying user personas and requirements;
· Participating in design review sessions with project teams, acquiring consensus and approval on designs and documentation;
· Developing rapid interactional UX prototypes; verify design assumptions through concept and usability testing; 
· Documenting detailed user experience specifications and provide to the development team; liaise to ensure final output matches UX specifications and visual design;
Sphera Solution (Formerly IHS) March 2012 –October 2018
Toronto, Canada / Sr. UI/UX Designer
· Employed to design UI & UX of a large line of business enterprise applications on web, mobile and cloud solutions while working in an Agile development environment. 
· Analyzing user behaviors through Google Analytics.

· Working closely with project owners and stackholder to define particle user experiences including process flow design, prototype design and providing the wireframe.

· Creating design assets including user scenarios and mockups; Increasing the readability of data and smoothening the flow by refining the styling and technical feasibility including font size, color, graph or chart layout, icons, tooltips in a way that is meaningful. 
· Reviewing works with stackholder, project owners, scrum.

· Consulting with corporate branding team and Following corporate branding.

· Integrating UI design processes into the Agile development methodology. 

· Translating the proof of concepts to development team. 
411.ca Local Search Corp. August 2011 – February 2012
Toronto, Canada / UI Designer
· Optimizing Images, CSS and HTML on the live site.
· Working with executives, business analysts, and developers on numerous projects to create all design elements and UI for new website features.
· Updating various design elements across the website.
Balloonbidz.com July 2009 –August 2011
Markham, Canada / UI/Graphic Designer | Art director

· Sr. level web/user interface designer responsible for working with internal and external stakeholders develop, research

· Creating clean and standards-compliant web pages

· Creating Cutting edge designs for online marketing initiatives’
YesUp Ecommerce Solution Inc. Sep. 2005 – May 2009
Richmond Hill, Canada / Graphics & Web UI designer

· Completing overall site design, navigation and architecture, insert contents;

· Working with the design team to complete the respective promotion products

Education

International Academy of Design

Toronto, Canada
/ Jan. 2000 – Jan.2001
Diploma in Computer Graphics

The University of Light Industry, Wuxi

Wuxi, China
/ Sep. 1995 – July 1999

Degree pursued: Bachelor of Art Degree

Major: Industrial Design


